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Purpose of Report
This briefi ng paper contains a snap shot profi le of 
Salisbury Community Area. It follows a concise format 
focusing on key statistical data (socio-economic 
indicators) as well as the perceptions of the local 
community (as identifi ed by the Sense of Place 
Survey 20081).   

A comprehensive Community Area assessment will be 
undertaken for Autumn 2009. This will contain an 
extensive range of information about the quality of life 
and services in this Community Area.

1 The survey represents an attempt by central government to 
measure citizen’s ‘sense of place’ rather than satisfaction or 
perceptions of particular agencies in the context of the new 

‘place-shaping’ agenda and performance framework.

Key Facts

• Total land area: 1,919 hectares

• Number of total population, 2007:   
 41,146

• Population Density, 2007: 21.44 people  
 per hectare

• Average House price, 2008: £223,876

• SSSI: 2 SSSIs
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Introduction
Salisbury Community Area (C.A.), located in the south 
east of the County of Wiltshire is made up of this small 
city only and as a consequence, is the only one of 
Wiltshire’s 20 C.A.s that does not have a rural hinterland 
surrounding its market town and service centre.  The 
city is the largest settlement in the County with a 
population of some 41,146, however, its lack of a 
hinterland ranks the C.A. as the 2nd most populous after 
Chippenham.  Geographically, it is the smallest C.A. in 
Wiltshire, which combined with the large number of 
residents, gives it a population density of 21.44 people 
per hectare.

With its Cathedral and its proximity to the 
internationally famous World Heritage Site of 
Stonehenge, Salisbury is a very popular tourist 
destination, greeting visitors from across Europe, 
America and the Far Fast.  As well as these 2 world 
famous landmarks, Salisbury’s attractive medieval town 
centre, laid out in its original grid system, popular 
bi-weekly market and plentiful museums and attractions 
provide a wide range of things for visitors to see.

Salisbury C.A. is an area steeped in history as the 
ancient hill fort at Old Sarum will attest.  Standing on 
the northern edge of the C.A., Old Sarum is the original 
site of “old Salisbury” and began life as a Neolithic 
community, some 3000BC; soon after the Roman 
conquest it was settled by them and became a trading 

post; on the Roman’s departure, it was refortifi ed by the 
Saxons and became a royal estate.  After the Norman 
invasion, Old Sarum was further developed with the 
construction of the inner defensive ring and went on 
to become a royal palace with an impressive cathedral 
within its defensive walls.

In the 13th century the Bishop of Old Sarum moved his 
Cathedral to its present site on water meadows and the 
modern city of Salisbury was founded.  The city became 
a centre of the medieval woollen trade due to the sheep 
farming on Salisbury Plain and the city grew rich on this.  
The city expanded as a centre of trade and a market was 
established that exists today.  Features of this trading 
can still be seen in the structure of the Poultry Cross 
standing just outside of Salisbury’s large market square 
and in street names such as Butcher Row.

Even today, Salisbury acts as an important centre of 
business, leisure, retail and services.  It provides a great 
deal of employment and serves a wide catchment area 
made up of many of the surrounding smaller towns.  It 
is also a centre for local government, housing offi ces of 
Wiltshire Council.

With its fi ne old houses, particularly those in the 
Cathedral Close, it is easy to view Salisbury C.A. as a 
very affl uent place. However, data from the Index of 
Multiple Deprivation, 2007 show there to be pockets of 
deprivation in Salisbury among the most deprived in 
the County. 

 Salisbury Community Area
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Facts & Figures
Population

The data for the individual Community Areas derive from the ONS’ experimental Lower Super Output Area 
Geography population mid year estimates for 2007. LSOAs are Offi ce for National Statistics constructed 
geographic areas which have a minimum population of 1,000 and an average population of 1,500.  The 
population data for Wiltshire, the South West region and the UK derive from the ONS’ regional snapshot statistics, 
which are based on their mid-year estimates for 2007.

Chart 1 lists all the Community Areas, ranked by total population. The fi gure for Salisbury 
Community Area is highlighted in red.

Chart 1: Total population, Community Areas, 2007
  

Source: Offi ce for National Statistics
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Chart 2 lists all the Community Areas, ranked according to the percentage of the total population aged 0 to 15. The 
fi gure for Salisbury Community Area is highlighted in red. 

Chart 2: Proportion of population Ages 0 to 15, Community 
Areas, 2007
  

Source: Offi ce for National Statistics
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Chart 3 lists all the Community Areas, ranked according to the percentage of the total population aged 16-59/64. 
The fi gure for Salisbury Community Area is highlighted in red.

Chart 3: Proportion of population aged 16-59/64, Community 
Areas, 2007
  

Source: Offi ce for National Statistics
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Chart 4 lists all the Community Areas, ranked according to the percentage of the total population aged 60+/65+. 
The fi gure for Salisbury Community Area is highlighted in red.

Chart 4: Proportion of population aged 60+/65+, Community 
Areas, 2007 

Source: Offi ce for National Statistics
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Chart 5 lists all the Community Areas, ranked according to the percentage of the total population density.  The 
fi gure for Salisbury Community Area is highlighted in red.

Chart 5: Population density, Community Areas, 2007
  

Source: Offi ce for National Statistics
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Ethnicity Population 
Trends

Wiltshire is a largely rural area whose minority ethnic 
population is characterised by a wide diversity of 
dispersed dwellers living as individuals and families, not 
usually as communities. 

The mid year 2006 Offi ce for National Statistics 
experimental statistics on ethnicity show that  ‘Asian or 
Asian British’ residents account for the single biggest 
minority ethnic group in Wiltshire, followed by ‘Mixed’ 
race, ‘Chinese or Other Ethnic Group’ and ‘Black or 
Black British’. All ethnic minority groups in Wiltshire 

account for a smaller percentage share of the total 
population than England as a whole. 

There has been an increase in international migration 
in the last few years. This increase was related to the 
economic and geopolitical context: the strength of the 
labour market (at the time); economic globalisation; and 
increasing EU economic integration and labour mobility. 
A signifi cant proportion of the international in-migration 
to the UK was from Eastern Europe, with much of the 
increase attributable to the European Union A8 
accession states, particularly Poland. More recently, this 
fl ow of migration from outside the UK has begun to 
decrease at both a local and national level. 

Vehicle Ownership

The most recent source of household car and van ownership at local level is the 2001 Census. This gives numbers 
and proportions of households who do not have access to cars or vans for personal use.  

Chart 6 lists all the Community Areas ranked according to the percentage of households without access to cars or 
vans. The fi gure for Salisbury Community Area is highlighted in red.

Chart 6: Percentage of Households without a Car or Van, 2001
 

Source: Census 2001, ONS

e of Salisburyf Community Area
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Crime

These graphs were produced using postcoded data provided by Wiltshire Police. Some data were unable to be 
geocoded (and therefore ‘allocated’ to a Community Area) due to incomplete address information. See below:
‘Volume crime’ is made up of criminal damage, theft and handling, violent offences and vehicle offences. Chart 7 
ranks all the Community Areas according to Volume Crime per 1000 population. The fi gure for Salisbury 
Community Area is highlighted in red.

Chart 7: Volume Crime per 1000 pop (March 2007 – April 2008)
  

Source: Wiltshire Police Performance Review.
Volume Crime - approx 75.7% data geocoded and used in these fi gures
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‘Other Crime’ is made up of dwelling burglary, non dwelling burglary, drugs and other offences. Chart 8 ranks all 
the Community Areas according to Other Crime per 1000 population. The fi gure for Salisbury Community Area is 
highlighted in red.

Chart 8: Other Crime per 1000 pop (March 2007 – April 2008)
  

Source:  Wiltshire Police Performance Review. 
Other Crime - approx 78.1% data geocoded and used in these fi gures
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Table 1 lists those LSOAs that fall within the most deprived 10% in Wiltshire in terms of multiple deprivation. 
Salisbury Community Area has 6 LSOAs that fall within this 10%; these are highlighted below.

Table 1: Index of Multiple Deprivation: Areas which are within the 
10% most deprived in Wiltshire

Lower Super Output Area Rank in Wiltshire 
(where 1 is most 
deprived)

Lower Super Output Area Rank in Wiltshire 
(where 1 is most 
deprived)

Trowbridge John of Gaunt 
– Studley Green

1 Devizes North – east 15

Salisbury St Martin – central 2 Salisbury St Edmund – south 16

Trowbridge Adcroft – Seymour 3 Chippenham Hill Rise – 
north west

17

Salisbury Bemerton – south 4 Devizes East – central 18

Salisbury Bemerton – west 5 Chippenham Avon – east 19

Chippenham Queens – east 6 Chippenham Audley – south 20

Westbury Ham – west 7 Chippenham London Road – west 21

Trowbridge Drynham – 
Lower Studley

8 Salisbury St Mark – west 22

Calne Abberd – south 9 Corsham (Pickwick) north 23

Melksham North – north east 10 Devizes South – west 24

Melksham North – south west 11 Staverton & Hilperton (part) 25

Trowbridge Drynham – central 12 Wilton rural & Quidhampton 26

Amesbury East – north central 13 Salisbury Bemerton – north 27

Wootton Bassett North – central 14 Purton south & Braydon 28

Source: Department of Communities and Local Government 

N.b: Staverton & Hilperton (part) ‘straddles’  Bradford -on-Avon and Trowbridge Community Areas although it lies mainly in 

the former

Social Inclusion & Poverty

The Department for Communities and Local 
Government’s Indices of Deprivation (IOD) 2007 is 
primarily a mechanism used by the Government to 
assess levels of deprivation and target social exclusion. 
Social exclusion tends to occur where individuals or 
areas suffer from a combination of linked problems such 
as unemployment, low income, poor housing, poor 
skills, high crime environments, bad health and family 

breakdown. The IOD 2007 uses a group of statistical 
indicators to rank Lower Super Output Areas (LSOAs) 
in terms of aspects of deprivation. LSOAs are Offi ce for 
National Statistics constructed geographic areas which 
have a minimum population of 1,000 and an 
average population of 1,500.  The IOD 2007 combines 
a number of indicators, chosen to cover a range of 
economic, social and housing issues, into a single score 
for multiple deprivation. 

Profi Profi le of Salisburyf
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The Communities and Local Government’s Child Well-being Index (CWI) 2009  has been constructed by the Social 
Disadvantage Research Centre at the University of Oxford and the Social Policy Research Unit at the University of 
York. The CWI uses a group of statistical indicators to rank Lower Super Output Areas (LSOAs) in terms of aspects 
of child well-being. LSOAs are Offi ce for National Statistics constructed geographic areas which have a minimum 
population of 1,000 and an average population of 1,500.The CWI is composed of seven key areas: Material 
Well-being; Health and Disability; Education; Crime; Housing; Environment; and Children in Need. 

Table 2 lists those LSOAs that fall within the bottom 10% in Wiltshire in terms of overall child well-being. Salisbury 
Community Area has 5 LSOAs that fall within the bottom 10%; these are highlighted below.

Table 2: Overall Child Well Being Index: Areas which are within the 
bottom 10% in Wiltshire, 2009

Lower Super Output Area Rank in Wiltshire 
(where 1 is best)

Lower Super Output Area Rank in Wiltshire 
(where 1 is best)

Salisbury St Martin – central 281 Chippenham Avon – east 267

Trowbridge John of Gaunt –
Studley Green

280 Chippenham Hill Rise – 
north west

266

Melksham North – north east 279 Devizes East – central 265

Salisbury Bemerton – west 278 Ludgershall east & Faberstown 264

Amesbury East – north central 277 Chippenham Queens – east 263

Salisbury Bemerton – south 276 Wootton Bassett North – central 262

Trowbridge Adcroft – Seymour 275 Tilshead & Orcheston 261

Trowbridge Drynham – central 274 Melksham North – south west 260

Staverton & Hilperton (part) 273 Zeals (part), Maiden Bradley, 
Kilmington & Stourton

259

Trowbridge Drynham – 
Lower Studley

272 Wilton rural & Quidhampton 258

Ludgershall north 271 Westbury Ham – west 257

Knoyle & Hindon 270 Tidworth north east 256

Salisbury Bemerton – east 269 Calne Abberd – south 255

Salisbury Bemerton – north 268 Trowbridge College – central 254

Source: Department of Communities and Local Government

N.b: Staverton & Hilperton (part) ‘straddles’  Bradford -on-Avon and Trowbridge Community Areas although it lies mainly in 
the former; Knoyle & Hindon ‘straddles’ Mere and Tisbury Community Areas although it lies mainly in the former; Zeals (part), 

Maiden Bradley, Kilmington & Stourton ‘straddles’ Mere and Warminster Community Areas although it lies mainly in the former.

le of Salisburyf Community Area
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Chart 9: Percentage of working age people who are claiming 
Jobseekers Allowance, Community Areas, March 2009
  

Source: Nomis, Offi ce for National Statistics

Benefi t Claimants of 
Working Age

The following data derives from the Department for Work 
and Pensions. It provides counts of working age claim-
ants of key benefi ts and helps provide an accurate pic-
ture of benefi t claiming and worklessness at a small area 
level. Jobseekers Allowance (JSA) is payable to 
people under pensionable age who are available for, and 
actively seeking work. In addition, to be entitled to JSA 
the person must (i) be in Great Britain (ii) be capable of 
work (iii) not be in relevant education (iv) be working 
less than 16 hours a week on average. The Jobseeker’s 

Allowance (JSA) claimant count, which is often referred 
to just as the claimant count, is a prominent indicator 
which is published monthly by the Offi ce for National 
Statistics (ONS). They relate to all JSA claimants, 
including people who do not receive any benefi t 
payment but who sign on for National Insurance credits 
only to preserve their eligibility for state pension. 

Chart 9 lists all the Community Areas, ranked 
according to JSA claimant count proportions. Claimant 
count proportions are expressed as the number of 
claimants resident in an area as a percentage of the 
working age population resident in that area. The fi gure 
for Salisbury Community Area is highlighted in red. 

Profi lrofi le of Salisburyf
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Incapacity Benefi t (IB) is paid to people who are assessed as being incapable of work and who meet the 
appropriate contribution conditions. Severe Disablement Allowance was for people under 65 and incapable of 
work, but whose National Insurance contributions were not enough to claim long term Incapacity Benefi t; it was 
abolished for new claims in April 2001. Disability Living Allowance (DLA) is a benefi t for people who become 
disabled before the age of 65; it is payable to people who are disabled and need help with personal care, getting 
around or both. 

Chart 10 lists all the Community Areas, ranked according to the percentage of working age people who are on the 
above named benefi ts. The fi gure for Salisbury Community Area is highlighted in red.

Chart 10: Percentage of working age people who are on Incapacity 
Benefi t, Severe Disablement Allowance or Disability Living 
Allowance, Community Areas, August 2008
 

Source: Department for Work and Pensions
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Income Support (IS) can be paid to a person who: (i) is in Great Britain (ii) is aged 16 and over (iii) is not working 
16 hours or more a week (iv) has less money coming  in than the law says they need to live on. In general, Income 
Support is now only available to people who are not required to be available for work such as carers, lone parents 
and sick & disabled people.

Chart 11 lists all the Community Areas ranked according to the percentage of working age people who are on 
Income Support. The fi gure for Salisbury Community Area is highlighted in red.

Chart 11: Percentage of working age people who are on Income 
Support, Community Areas, August 2008
  

Source: Department for Work and Pensions

PProfi le of Salisburyf
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Education

The Department for Communities and Local 
Government’s Indices of Deprivation (IOD) 2007 is 
primarily a mechanism used by the Government to 
assess levels of deprivation and target social exclusion. 
Social exclusion tends to occur where individuals or 
areas suffer from a combination of linked problems such 

as unemployment, low income, poor housing, poor 
skills, high crime environments, bad health and family 
breakdown. The IOD 2007 uses a group of statistical 
indicators to rank Lower Super Output Areas (LSOAs) in 
terms of different aspects of deprivation, including 
education & skills. LSOAs are Offi ce for National 
Statistics constructed geographic areas which have a 
minimum population of 1,000 and an average 
population of 1,500.  

Table 3 lists those LSOAs that fall within the most deprived 10% in Wiltshire in terms of working age adults with 
little or no qualifi cations.  Salisbury Community Area has fi ve LSOAs that fall within this 10%; these are highlighted 
below.

Table 3: Indices of Deprivation, Working age adults with little or no 
qualifi cations, 2007: Areas which are within the most deprived 10% 
in Wiltshire. 

Lower Super Output Area Rank in Wiltshire 
(where 1 is most 
deprived)

Lower Super Output Area Rank in Wiltshire 
(where 1 is most 
deprived)

Salisbury Bemerton – west 1 Calne Abberd – south 15

Trowbridge Adcroft – Seymour 2 Durrington – south 16

Amesbury East – north central 3 Salisbury Bemerton – north 17

Melksham North – north east 4 Ludgershall north 18

Trowbridge John of Gaunt 
– Studley Green

5 Chippenham Queens – east 19

Salisbury Bemerton – south 6 Salisbury St Martin – central 20

Trowbridge Drynham – 
Lower Studley

7 Ludgershall east & Faberstown 21

Trowbridge Drynham – central 8 Melksham North – south east 22

Devizes East – central 9 Salisbury Bemerton – east 23

Westbury Ham – west 10 Wilton rural & Quidhampton 24

Wootton Bassett North – central 11 Marlborough East – north 25

Melksham North – south west 12 Melksham Spa – east 26

Tidworth north east 13 Tilshead & Orcheston 27

Pewsey south 14 Tidworth north west 28

Source: Department of Communities and Local Government

le of Salisburyf Community Area
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Table 4 lists the names and GCSE results of Wiltshire secondary maintained schools; it contains the percentage 
number of students that achieved 5 or more grades A* to C at GCSE, including English & Mathematics in 2008. 
The Wiltshire and England averages have also been provided for comparative purposes. The schools highlighted 
below are located in Salisbury Community Area 

Table 4: Percentage of Students in local school(s) achieving 5 or 
more A* - C grades at GCSE, including English & Mathematics, 2008

Community Areas Schools 5 or more grades A*- C including 
English and Maths GCSEs

Local Authority Average 53%

England Average 48%

Salisbury Bishop Wordsworth’s Grammar School 100%

Salisbury South Wilts Grammar School for Girls 99%

Trowbridge St Augustine’s Catholic College 80%

Malmesbury Malmesbury School 69%

Chippenham Sheldon School 66%

Southern Wiltshire St Edmund’s Church of England Girls’ School & Sports 
College

63%

Bradford-on-Avon St Laurence School 63%

Chippenham Hardenhuish School 62%

Devizes Lavington School 61%

Marlborough St John’s School and Community College 61%

Wootton Bassett Wootton Bassett School 59%

Devizes Devizes School 55%

Corsham The Corsham School A Visual Arts College 54%

Chippenham Abbeyfi eld School 52%

Warminster Warminster Kingdown 49%

Wootton Bassett Bradon Forest School 46%

Trowbridge The Clarendon College 46%

Calne The John Bentley School 45%

Trowbridge The John of Gaunt School 43%

Pewsey Pewsey Vale School 42%

Amesbury Avon Valley College 40%

Westbury Matravers School 39%

Southern Wiltshire St Joseph’s Catholic School 39%

Southern Wiltshire The Trafalgar School at Downton 39%

Amesbury The Stonehenge School 38%

Southern Wiltshire Wyvern College 38%

Melksham The George Ward School 37%

Salisbury Salisbury High School 29%

Tidworth Castledown School 25%



Profi le of Salisbury Community Area

Average House Prices

The Land Registry deals with the sale of all properties in England and Wales. It holds the most comprehensive 
information published on residential property transactions and prices Chart 12 ranks all the Community Areas 
according to average house price; the fi gure for Salisbury Community Area is highlighted in red.

Chart 12: Average house price, 2008

Source: Land Registry

e of Salisburyf Community Area
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Public Consultation
The chart below shows the results from the DCLG’s 
Place Survey sent out to Wiltshire residents in autumn 
2008, which received 3,550 responses.  

Question 1 asked respondents to choose from a list the 
fi ve things that they felt were most important in 
making somewhere a good place to live.  Question 2 

asked which fi ve things, from the same list, most needed 
improvement in the local area (see Chart 13). Plotting 
these on the same scatter graph is a way of 
combining what is most important to an area and what 
needs improving. Points plotted further towards the 
top and the right hand side of the chart mean they are 
important to local people and have been given a high 
priority for being improved.

Chart 13: What is important and what most needs improving in 
your local area?
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Question 3 asked respondents how satisfi ed they were with their local area as a place to live.  Results for ‘Very 
satisfi ed’ and ‘Fairly satisfi ed’ were combined to make one ‘Satisfi ed’ bar on the chart below (see Chart 14).

Chart 14: Percentage who are satisfi ed with their local area as a 
place to live

 

fi le of Salisburyf Community Area
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Question 12c asked respondents how well informed they felt about how they can get involved in local decision-
making.  Results for ‘Very well informed’ and ‘Fairly well informed’ were combined to make one ‘Informed’ bar on 
the chart below (see Chart 15).

Chart 15: Percentage saying they are informed about getting 
involved in local decision making
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Question 13 asked respondents “Do you agree or disagree that you can infl uence decisions affecting your local 
area?”  Results for ‘Defi nitely agree’ and ‘Tend to agree’ were combined to make one ‘Agree’ bar on the chart 
below (see Chart 16).

Chart 16: Percentage agreeing they can infl uence decision making

of Salisburyf Community Area
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Question 14 asked respondents “Generally speaking, would you like to be more involved in the decisions that 
affect your local area?” Results for those who replied saying “yes” are shown as a bar on the chart below (see 
Chart 17).

Chart 17: Percentage agreeing they can infl uence decision making
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The ‘Credit Crunch’ 
and Economic 
Downturn2

A report was commissioned (by the Wiltshire 
Assembly) to gather evidence about the impact of ‘the 
credit crunch’ in Wiltshire. The research that under-
pinned this work will inform effective action to assist 
local people in response to this economic downturn and 
its effects.  

The Context – By the end of 2008 the UK economy was 
offi cially in recession. The major reduction in the 
availability of credit – ‘the credit crunch’ – hit the 
commercial and residential property markets in late 
2007 and early 2008. Employment in the construction 
and fi nancial services sectors fell. Reductions in demand 
spread as consumer and business confi dence fell rapidly, 
hitting the manufacturing and retail sectors and other 
parts of the economy in the second half of 2008. 

The Wiltshire Economy – is showing resilience in the face 
of the UK recession. At the start of the credit crunch, 
Wiltshire’s economy was strong, if showing some signs 
of ‘overheating’ – employers were fi nding it diffi cult to 
recruit appropriately qualifi ed staff; there was a lack of 
offi ces, industrial units and employment land for 
expansion and new investment. 

Wiltshire has a lot of employment in small businesses 
and the public services which reduce its vulnerability 
to major job losses but there has been a considerable 
increase in unemployment nonetheless. In January 2009 
the JSA claimant count was 5,250, having stood at 
2,890 in June 2008. The January fi gure is 1.9% of the 
working population, compared with 2.5% across the 
South West and 3.4% for the UK as a whole. 

The main increases in unemployment have been in 
Trowbridge, Salisbury and Chippenham but there have 

been high percentage increases in areas with signifi cant 
out-commuting such as Wootton Bassett, Tidworth, 
Tisbury, Mere and Pewsey. 

Job vacancies unfi lled at JobcentrePlus had fallen from 
1,615 in January 2008 to 1,244 by January 2009. 

The Public Services – They are a source of strong 
employment with 27% of jobs in Wiltshire in this 
sector. However, these services were being hit by a 
combination of reducing income, falling capital receipts, 
increased costs and increased demand. With the 
exception of the Probation Services, employment levels 
are reasonably stable at present. Resources are tight 
and these services need to plan for reductions in public 
spending within the next two years. 

The Views of Wiltshire Residents – A major survey of 
Wiltshire people provided some valuable insights into 
how they felt and were dealing with the impact of 
the recession: 

There was a high level of concern about the economic 
situation; pessimism about the ability of Wiltshire to 
cope and worries for rural communities and the 
agriculture industry. Much of this anxiety was at 
variance with the evidence of impacts so far. There was 
strong support for action by Wiltshire Council and for 
most of the measures suggested. 77% of respondents 
had reined in their spending in some way but around a 
quarter indicated real concerns about debt, the 
potential loss of employment and other problems. The 
main conclusion which emerged from this analysis was 
that people in Wiltshire are not simply responding to 
realities but also to fears and perceptions. This 
emphasises the importance of perceptions in driving 
the recession; perceptions as to its likely length and 
fears as to its personal impact on individuals. Fear of job 
and house loss is driving cut backs in spending and at a 
macro level making such cut losses more likely. 

le of Salisburyf Community Area

26

2 Credit Crunch in Wiltshire, Extracts from a Report to the 
Wiltshire Assembly, George Bright, March 2009.



Profi le of Salisbury Community Area

The Social Impacts – Compared with what is 
happening elsewhere in the UK, Wiltshire is showing 
resilience to the potential social damage that can be 
caused by recession at this stage. All recorded crime was 
down in the last quarter of 2008, compared with the 
previous quarter to September 2008 and the last 
quarter in 2007. Offences such as theft, criminal 
damage, house burglary, domestic incidents and fraud 
all declined. The only increase was in shoplifting 
offences, particularly in Chippenham and Trowbridge. 
There was no signifi cant increase in housing problems 
overall, although Salisbury saw an increase in mortgage 
repossession claims. 

There is evidence of increased levels of problems and 
pressures, however. The four Wiltshire Citizen’s Advice 

Bureaux have seen an increase of 11% in the social 
issues being raised with them by clients. The major areas 
of diffi culty are to do with debts and benefi ts. However, 
the largest increase in problems is to do with the need 
for employment advice. Housing associations have seen 
greater demands for debt advice. Council have had 
increased demands for Housing Benefi t Advice. There 
are reports of increased levels of relationship problems. 
However, Wiltshire is not yet seeing major social 
problems as a result of the recession. 

A copy of the full report can be obtained from the 
following Wiltshire Council web link: 
http://www.wiltshire.gov.uk/thewiltshireassembly.htm
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